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COMMON SERVICE OFFICE (CSO)
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Staff Welfare and Training
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ICT
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Recurrent


ICT Tech Support


ICT Service Delivery


UNITS
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Press and Public Relations
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   iSpecial Duties Office
i.  Protocol
ii.  ACTU
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v.  Welfare and Pension (Retired HCSF AND PS
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Training, Planning & Evaluation


Curriculum Design and Development
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Service Policies and Strategies Office


Organisation Design and Development


Civil Service Transformation


Leadership, Management and Succession Planning


Establishment and  Workforce Planning
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Service Welfare Office


Employee & Industrial Relations


Industrial Relations


Insurance Administration


Federal Integrated Staff Housing (FISH)


Occupational Health, Safety and Environment
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Employee Relations
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Service Delivery


Infrastructure Management


Customer Relations- Servicewide


Facility/ Environment Management


PPP


Civil Service Inspectorate
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Service-wide Meeting Affairs
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ICT Service-Wide


ECM Strategy, Standards and Stakeholder Coordination


ECM Implementation Capacity Building and Compliance
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Learning & Development


Executive Officers  Division 
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Professional Officers Division


Performance Management Framework


Performance Management Support


Succession Planning


Leadership and Management  Development


Health, Safety and Environment
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Exit Management
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Reform Coordination, Innovation and Service Improvement
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